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Introduction

This is the first year of this new specification.

Examiners commented that the texts about the telephone were accessible across the full 
range of abilities and candidates were able to engage with the tasks and respond 
appropriately. There was evidence that candidates had been prepared for this examination.

More successful candidates were able to engage fully with both texts and respond 
thoughtfully and articulately. Their writing responses were often engaging and effective and 
were well controlled and accurate. Less successful candidates sometimes struggled to 
understand the passages and the questions. Their writing was often pedestrian or lacked 
coherence and had weak language controls.

Some candidates were not clear about the focus of the reading questions eg they responded 
to the evaluation questions as language analysis and the language analysis question as 
evaluation.

Examiners did comment on a number of blank responses especially to the reading questions, 
in particular Question 6 but also Question 3. These are quite high tariff questions. There were 
some indications that candidates may have attempted the writing question (Section B) first 
and run out of time to complete the paper.

The responses of candidates had positive features. Examiners were impressed by:

evidence that the majority of candidates had understood the ideas in the texts
the ability to make at least some comments on language and its effects for Question 3
the inclusion of judgements at different levels for Questions 2, 5 and 6
writing that showed a range of ideas and suitable tone, style and register for audience and 
purpose
writing that used ambitious vocabulary and accuracy in spelling, punctuation and 
grammar.

Less successful responses:

confused the texts, answering questions on Text One using Text Two and vice versa
showed an insecure grasp of language with 'feature-spotting' or confusion of terms in 
response to Question 3
failed to support points using appropriate textual evidence, or used textual evidence that 
did not support the point being made
did not attempt to make judgements in response to Questions 2, 5 and 6
lacked organisation in their writing
connected but did not develop ideas enough in their writing
did not use a range of vocabulary and lacked accurate spelling and secure control of 
punctuation.

3 GCSE English Language 2.0 1EN2 01



Question 1

This is a straightforward question on Text One which does not require candidates to use their 
own words.

Many candidates were able to identify correctly four discoveries. All the bullet points in the 
mark scheme were seen by examiners but the most popular were: ‘hunting matter down to 
molecules’, ‘finding perfume in filth’, ‘finding dyes in dirt’ and ‘finding food in refuse’. The 
most common cause of failure to be awarded a mark was using the words ‘perfume’, ‘dyes’ 
and ‘food’ on their own, which missed the point. Other unsuccessful responses did not 
provide sufficient information in their chosen points eg ‘penetrating’, ‘sounding’ or ‘hunting 
matter’.
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Question 2

This question requires the candidate to evaluate how successfully the writer persuades the 
reader that scientific achievements, including the telephone, are beneficial.

Some examiners commented that there were some detailed responses to this question with 
clear evidence of preparation, however the majority of examiners commented that while it 
was clear that candidates understood the text, they had difficulty in developing evaluative 
comments. Examiners commented that many candidates focused only on the telephone and 
not on 'scientific achievements'. Most candidates tried to find three reasons as the question 
requested but examiners commented that a significant number only gave two reasons which 
limited their achievement.

Candidates chose to comment on the effectiveness of the listing of things you can hear: 
‘voice’, ‘breathing’, ‘heart’s throb’ or ‘familiar laugh’ and the appeal to the emotions or the 
benefits of holding a conversation with a loved one through references to ‘hold a 
conversation with his son’ or ‘what would parents give to hear...’. Many also commented on 
the benefits of being able to make contact with someone who lives far away with references 
to ‘with a son at the Antipodes’ or ‘child long separated by a solid mass 8,000 miles in 
diameter.’

Most candidates were able to find evidence in the text but they found it more difficult to link 
this to the overall success of the text and to analyse how and why it was successful or not. 
Examiners commented that many candidates had been taught evaluative vocabulary eg 
'successfully', 'masterfully', 'convincingly', which sometimes helped them to focus on the 
question. Many examiners commented that many candidates explained their chosen 
references rather than making a judgement about how effective they were in persuading the 
reader of the benefits.

More successful candidates carefully selected three points about the writer’s ideas, 
intentions and viewpoints and supported them with examples from the text that were not 
too long and offered analysis and critical evaluation. They were fully focused on the task of 
evaluating how successfully the writer persuades the reader of the benefits. Some of these 
responses looked at the effectiveness of lines 15-17 in promoting the revolutionary qualities 
of the telephone and it was often their ability to unpick this that demonstrated the quality of 
their critical judgement.

Less successful candidates were able to find some relevant examples but then the 
explanation was a re-working of the question or they wrote about how the writer persuaded 
the reader rather than evaluating how successfully this was done. They sometimes repeated 
the same point eg about families being able to stay in contact. Some candidates listed three 
examples from the text with no comment. A significant number of candidates responded as 
if the question was ‘Why is the telephone a good thing’ and this limited the mark they could 
achieve.
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The majority of candidates used examples from lines 10-21 but there were some who 
referred to the whole text or even Text Two.

This is a successful response to Question 2.
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There is sound explanation of ideas and references are appropriate. 
There are 3 reasons with support. All L2 criteria are met and there is 
evidence of critical evaluation and convincing personal judgement. 
Mark = 5, Level 3.
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Remember to include 3 reasons and to give your opinion about the 
success of the text.
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This is a less successful response to Question 3.
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3 reasons are given, with appropriate references, although within a 
narrow range and with slightly repetitive comments. Mark = 3, Level 2. 

Try to find 3 distinct reasons for your opinion and always find support 
from the text for each reason.
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Question 3

This question asks the candidate how the writer uses language to interest and inform the 
reader across the whole text.

Some examiners commented positively on the responses they saw to this question but many 
examiners commented that a significant number of candidates did not focus on language 
and referred to structure (which could not be rewarded) and that there was little evidence of 
the use of relevant subject terminology.

Most candidates were able to identify some words and language techniques the writer used 
although they often did not use subject terminology correctly, eg mixing up adjectives and 
adverbs. Popular points for comment were the contrasting use of ‘happily’ and ‘dreary’, the 
use of ‘our’ and ‘we’ to make the reader feel included, and the emotional language used. 
However many examiners commented that although most candidates were able to 
demonstrate some understanding of the text, many candidates had difficulty in explaining 
the effect of their chosen words or phrases. When candidates did identify language features 
their responses tended to be statements with little exploration.

More successful responses were able to focus clearly on the language used to interest and 
inform the reader and correctly identify subject terminology. These candidates explained, 
and sometimes explored, how their chosen features helped to achieve effects and influence 
readers. Word-level analysis was often a characteristic of these responses, although 
sometimes candidates picked words or phrases that were not really helpful.

Less successful responses often made generic comments on the effects of their chosen 
features, eg ‘this is simply to engage the reader’, ‘to make us read on’, ‘to make us feel as the 
writer did’, without any further development. Many responses focused on the structure of 
the text, sometimes exclusively. Sometimes this could be credited as language (the repetition 
of ‘true’) but other points were about the use of the short sentences (‘They do not 
revolutionise the world’) and lists, which therefore had to be discounted. Less successful 
responses often did not use subject terminology. Some examiners commented that there 
was also evidence of ‘feature spotting’ where candidates identify correctly (or incorrectly) 
particular language features but do not explain them.

Some candidates did not seem to understand the focus of the question and responded as if 
it was an evaluation rather than a language question.

Occasionally candidates wrote a response to Text Two. These were rewarded but were 
penalised for using the wrong text (not reading the instructions carefully).
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This is a successful response to Question 3.
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Perhaps the range is a little narrow but there is detailed analysis of the 
effects of ‘dreary’ and ‘happily’. The selection of references clarifies the 
points being made. Mark = 7, Level 4. 

Note how the candidate uses correct subject terminology and analyses 
the writer's use of language and its effect on the reader.
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This is a less successful response to Question 3.
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The selection of references is generally appropriate and there is some 
explanation but the first paragraph is a little vague. Mark = 3, Level 2. 

Try to focus on the writer's language choices and their effects rather 
than explaining what the writer said.
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Question 4 (a)

This is a straightforward question on Text Two which does not require candidates to use their 
own words.

The majority of candidates achieved two marks on this question. The most common points 
identified were bullet points 4, 5 and 6 on the mark scheme, although they were all used. The 
most common reason for not achieving both marks was where they used both 
‘comprehensive’ and ‘effective’ as separate points or they used material not within the line 
references or referred to the wrong text.

16GCSE English Language 2.0 1EN2 01



Question 4 (b)

Candidates had some difficulty with this question. Many identified ‘rich people’ or ‘wealthy 
people’ which were not groups of people whose lives might be improved by the Pleasure 
Telephone. Others simply did not identify a group of people, eg ‘the humblest cottage.’ There 
were also quite a few who said ‘people who object to the environment’, without including the 
words ‘of the stage’. Examiners commented that only a small number scored 2 marks. Some 
candidates misread 'merry' for 'marry/married' .

This question requires candidates to understand implicit meaning and ideas in a text. Many 
candidates used quotations to answer this question and some of these were appropriate 
responses but candidates should try to use their own words to show they have understood 
the implied information and ideas.

This is a successful response to Question 4b.

This response successfully interprets the information and presents it in 
the candidate's own words. It covers bullet points 1 and 5. 2 marks.

Note how this candidate has demonstrated understanding of implicit 
meaning by using their own words.
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Question 5

This question required candidates to evaluate how successfully the writer persuades readers 
that the Pleasure Telephone will change people’s lives positively.

As with Question 2, examiners commented that many struggled to be evaluative and did not 
move much beyond explaining or paraphrasing the text, although some examiners thought 
that candidates responded better to this text. Similarly to Question 2, a significant number of 
candidates did not give three reasons. Some candidates did not use the extracts and gave 
examples from elsewhere in the text. Examiners commented that there were a number of 
blank responses.

The reasons most candidates chose were the convenience: ‘brought to one’s own fireside’, 
‘without the trouble of running into the street’, the speed of information: ‘a few minutes’, and 
the variety of information available: ‘not monopolised by the news’, ‘theatres, concert halls, 
and the hundred and one other places of amusement in the city’, so they were engaged with 
the content and in terms of evaluation often were able to give an opinion that the reader was 
persuaded the Pleasure Telephone was going to change people’s lives positively. However 
examiners did comment that many candidates identified ways in which the extract was 
persuasive but did not evaluate how successfully it was done.

Some of the more successful responses considered the effectiveness of ‘it is brought to one’s 
own fireside’ suggesting both positives and negatives here: ‘It promotes laziness – people 
won’t have to leave home again’; ‘It might take them away from the real world and meeting 
friends’; ‘People will be safer and less likely to get run over’; ‘they no longer have to go out in 
the freezing cold’. These candidates looked at the subscription aspect, the limitations of 
where it would be available in the country and the limitations to subjects more likely to 
interest the wealthy. These were candidates who had the confidence to go into developed 
critical evaluation and they often presented some original and convincing ideas.

Less successful responses were very formulaic or repetitive in their structure, copying out the 
question at the beginning of each of the three reasons, using a quotation and then following 
with a brief comment, eg ‘this is a positive change as it makes life easier/more fun.’ There 
were some which gave a generalised opinion but without any textual references and some 
others where sections of the text had been copied out but with no comments. A number did 
not focus on the extract and moved beyond it to other parts of the text.

There were a number of blank responses and also ones that appeared to be unfinished.
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This is a successful response to Question 5.
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This begins with a clear explanation and evaluation becomes 
increasingly convincing in the second part of the response, meaning it 
can move into Level 3. Mark = 5, Level 3. 
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Note how the response is focused on evaluation and offers 3 reasons 
with support.
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A less successful response to Question 3.
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There is clear explanation of the writer’s ideas but evaluation is limited. 
Mark = 3, Level 2. 

23 GCSE English Language 2.0 1EN2 01



Remember to focus on evaluating how successful the text is rather 
than explaining the content.
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Question 6

This question requires candidates to evaluate how successfully the text shows that the 
Pleasure Telephone is something that everyone will want.

Examiners saw a few very convincing responses where candidates showed developed 
analysis of writer’s ideas and critically evaluated the usefulness of the Pleasure Telephone 
with most convincing answers being those that doubted its obvious appeal to the masses. 
However most examiners commented that many candidates did not evaluate the text and 
only offered explanations of their chosen references.

Candidates commonly used references such as: 'will democratise', 'fitted in our houses, just 
like gas and electricity', and 'make millions merry' to support their points.

More successful responses were able to explain ideas and offer some informed evaluative 
opinion with appropriate references. They were able to agree and disagree with the 
quotation. Many took exception to the word ‘everyone’ in the quotation so disagreed with the 
opinion and some felt that the telephone changing society could be negative because ‘people 
will be afraid of change’ and ‘rich people won’t want poor people to have it’. Many did 
reference the writer’s techniques but as part of their judgement: ‘The repetition of ‘whole’ 
successfully emphasises the sheer magnitude of people that will want it.’ ; ‘The writer repeats 
the scale of the impact by alliteration, ‘millions merry’ and hyperbole ‘homes of thousands’ 
which clearly shows that no-one wants to be left out.’ Some thought that the using of listing 
was effective in persuading people about how useful it would be. They used evaluative 
phrases such as ‘I fully agree with…’ or ‘I partially agree…’

Some examiners commented that there were a significant number of less successful 
responses. Some of the less successful responses used very lengthy quotations and then 
briefly explained their meaning. A good number did not support their comments with 
examples from the text and simply wrote an opinion on whether the Pleasure Telephone was 
good or not. They were able to offer some straightforward comment. A surprisingly large 
number seemed to take the statement to mean all phones in general and wrote about why 
people want phones rather than referencing the text. There were several discursive essays 
on the benefits of phones/why people need mobiles which made minimal reference to the 
text. It was difficult to tell whether students had misread/misunderstood the question, or 
simply written about what interested them. Some treated this as a language analysis 
question and explored a range of devices used in the text which is not the focus of this 
question.

Occasionally candidates wrote a response to Text One. These were rewarded but were 
penalised for using the wrong text (not reading the instructions carefully).

There were a number of blanks or very short or undeveloped responses which may have 
been a time management issue.
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This is a successful response to Question 6.
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This is a developed response, with appropriate references. It is a little 
laboured towards the end but critical evaluation is sufficiently 
developed to merit a mark in the middle of Level 4. Mark = 9, Level 4 

A wider range of discriminating points and a sustained and detached 
crititical evaluation would move this response into Level 5.
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This is a less successful response to Question 6.
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One clear point is made at the beginning and there is some personal 
judgement but this is not sustained and there is a tendency to 
comment on meaning rather than explain ideas. Mark = 4, Level 2. 

Remember to focus on making judgements about how successful the 
text is and try to use the text to support your opinions.
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Question 7

This question asked candidates to write a speech for their peer group about how to stay safe 
online. This was the more popular choice. Many examiners commented positively about 
candidates’ responses to this topic. There were some blank responses.

AO5

Examiners commented that candidates obviously knew a lot about this subject and were 
keen to write about it. They commented that there were some lengthy responses to this 
question.

Many candidates could clearly relate to this topic and had plenty to write about. Issues 
covered included: being hacked for personal or bank details, cyber-bullying, inappropriate 
websites, strangers making contact and personal safety. Solutions offered included: parental 
controls, being careful who they chat to, being careful what information they give out, 
contacting the police or other responsible adults, using virus software or VPNs. The 
responses demonstrated that most candidates have a high awareness of the dangers that 
they face whilst navigating the internet. Many candidates used the opening in the question in 
their own writing and this seemed to give them some confidence and direction. Most 
candidates successfully used speech features with direct address and rhetorical questions 
being common. Other candidates created worrying scenarios and then showed how these 
could be avoided.

More successful candidates produced informative and sometimes amusing speeches, 
addressing an audience of ‘fellow interneters’ and covering a range of ideas from how to 
improve security settings to how to avoid catfishing and trolls. One candidate concluded that, 
‘As long as you are equipped with all the proper weapons, you will come out victor of the 
internet. No enemies will be able to stop you in your crusade for information and adventure!’ 
Another slightly less dramatic one concluded that ‘an ounce of prevention is worth a pound 
of cure.’ These responses were lively and clearly crafted, using paragraphs in an appropriate 
manner with varied sentences and structural devices. They had a strong register and related 
to their audience effectively. There were some very passionate and convincing responses.

Less successful responses tended to write everything about the dangers of the internet and 
especially social media in too much detail rather than focus on (or even mention in some 
cases) how to stay safe online. Some of these responses wrote essays rather than speeches. 
There were some responses that were brief and undeveloped with weak language controls 
which impeded meaning.
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AO6

Most candidates were able to make some attempt to select words, sentence structures and 
punctuation to suit the task. Most candidates were able to express and order information 
and ideas with some correctly spelt vocabulary, some control of punctuation and some 
accurate paragraphing. Most candidates were able to communicate successfully even if there 
were errors. Word choices showed some adaptation to the topic being written about.

Examiners commented that vocabulary was often varied although there were spelling errors. 
Complex words were sometimes correct but there were frequent careless errors which 
suggested a lack of proof reading. Some examiners commented that there was not much 
evidence of the use of ambitious vocabulary. Nearly all examiners commented on weak 
punctuation with some responses using very few full stops or capital letters.

Stronger candidates were selective with their vocabulary choices and used a range of 
appropriate linguistic techniques, eg metaphors, similes and alliteration to communicate 
their ideas. Vocabulary range was evident across their responses and well-chosen for the 
task they had selected. These candidates wrote fluently with a range of structural devices. 
They had full control of spelling, punctuation and grammar.

Less successful candidates were often repetitive with their word choices and in particular 
with their sentence structures. They often used very basic sentences or did not punctuate 
sentences. These candidates sometimes had limited vocabulary and poor grammar.

Common errors commented on by examiners were: missing basic sentence punctuation; 
comma splicing; missing or misused apostrophes; problems with homophones; misspelling 
of basic vocabulary; not capitalising ‘I’ for the personal pronoun; missing capital letters at the 
beginning of sentences; grammatical errors such as problems with sentence structures, 
subject-verb agreement and verb tenses.
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This is a very successful response to Question 7.
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AO5 – A sophisticated and coherent speech which shapes audience 
response using a variety of techniques. Mark = 24, Level 5.

AO6 – Despite occasional errors, the candidate uses an extensive 
vocabulary and a precise range of punctuation. Sentence structures 
are used to create effects. There is sophisticated ability to write for 
clarity, purpose and effect. Mark = 15, Level 5. 

Note how the candidate directly addresses the audience and focuses 
both on a wide range of dangers and their solutions.
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Question 8

This question asked candidates to write a letter to their local newspaper about a proposal to 
ban the use of mobile phones in schools and colleges in their area. Examiners commented 
that candidates who chose this option seemed quite well-prepared and offered a range of 
sensible ideas in an appropriate format. There were some blank responses.

AO5

Most responses gave some clear and balanced arguments with thoughtful and relevant 
ideas. Letter format was adhered too in almost all cases although some responses did not 
have the standard greeting or ending required. Most attempted to use argument and 
counter argument and there were very few one-sided rants. As many seemed to be in favour 
of a ban as against it. Responses were usually organised into paragraphs and covered at least 
two or three key points, sometimes many more. There were many written from the persona 
of an adult – teacher or parent – who generally thought the ban was a good idea in order for 
students to focus better on their education. Many examples were given of phones being 
distracting and preventing students from having ‘real conversations’. Common arguments in 
favour of a ban were the disruption caused to classes and the bullying that goes on between 
classmates. Common arguments against a ban were the need to be able to contact family in 
an emergency and the fact that mobile phones can help you stay safe going to and from 
school. Several candidates suggested sensible compromises such as candidates handing in 
their phones at the start of the day or at the start of a lesson.

More successful responses wrote a clearly structured letter and used a range of persuasive 
techniques which they had clearly been taught well. They managed the balance between the 
pros and cons of banning mobile phones well with some convincing arguments on both sides   
covering a wider range of ideas such as using mobile phones for research in the classroom 
especially when the school or college has limited resources or the problems of controlling the 
use of mobile phones if they were not banned.

Cohesion was an issue with a number of responses – jumping from one viewpoint or 
argument to another without links between the sections, eg ‘I think phones should be 
banned…I think phones shouldn’t be banned…’ which produced rather unclear responses.

Less successful responses attempted a suitably formal tone but this was not always 
sustained. Some were brief or unstructured. Some used an informal tone and register or 
were too aggressive. Some wrote to headteachers and not the local newspaper. There were a 
few that wrote essays rather than letters.

39 GCSE English Language 2.0 1EN2 01



AO6

The comments from examiners were very similar to those for Question 7 although some did 
comment that they saw some slightly more structured responses with better sentence 
structure and punctuation.

Most candidates were able to make some attempt to select words, sentence structures and 
punctuation to suit the task. Most candidates were able to express and order information 
and ideas with some correctly spelt vocabulary, some control of punctuation and some 
accurate paragraphing. Most candidates were able to communicate successfully even if there 
were errors. Word choices showed some adaptation to the topic being written about.

Examiners commented that vocabulary was often varied although there were spelling errors. 
Complex words were sometimes correct but there were frequent careless errors which 
suggested a lack of proof reading. Some examiners commented that there was not much 
evidence of the use of ambitious vocabulary. Nearly all examiners commented on weak 
punctuation with some responses using very few full stops or capital letters.

Stronger candidates were selective with their vocabulary choices and used a range of 
appropriate linguistic techniques, eg metaphors, similes and alliteration to communicate 
their ideas. Vocabulary range was evident across their responses and well-chosen for the 
task they had selected. These candidates wrote fluently with a range of structural devices. 
They had full control of spelling, punctuation and grammar.

Less successful candidates were often repetitive with their word choices and in particular 
with their sentence structures. They often used very basic sentences or did not punctuate 
sentences. These candidates sometimes had limited vocabulary and poor grammar.

Common errors commented on by examiners were: missing basic sentence punctuation; 
comma splicing; missing or misused apostrophes; problems with homophones; misspelling 
of basic vocabulary; not capitalising ‘I’ for the personal pronoun; missing capital letters at the 
beginning of sentences; grammatical errors such as problems with sentence structures, 
subject-verb agreement and verb tenses.
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This is a response to Question 8.
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AO5 – Develops and connects appropriate information and ideas. 
Selects material to suit audience and purpose. It fulfills all Level 3 
criteria. Mark = 14, Level 3

AO6 – There is a smattering of errors throughout the response but also 
a variety of sentence structure and sound use of grammatical features. 
Mark = 9, Level 3 

To improve this response the candidate could have presented the 
ideas more persuasively and focused more effectively on the intended 
audience for the letter.

Proof reading and checking the response might have improved the 
accuracy.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

For short-answer Questions 1 and 4a ensure that you are responding briefly and selecting 
information, not just writing out a section. Highlight the relevant lines in your extract 
booklet and read the question carefully. Ensure you answer on the correct Text as well as 
correct lines. For Question 4b try to find ideas that are implied in the given text rather than 
just selecting phrases from the text.
For Question 3, make sure you only focus on language features such as: alliteration, 
personification, simile, metaphor, and not on structure (lists, repetition, short sentences, 
questions). Try to use appropriate subject terminology. Remember to also comment on 
the effects of your chosen examples.
In Questions 3 and 6, where reference to the whole extract is needed, it is important to 
consider what references you will use and consider what examples are most significant for 
comment. Discriminating references are seen where you pick out specific examples across 
the extract that link to your points, not just where you comment on every feature seen.
For your responses to Questions 2, 5 and 6, remember that you evaluate every day, and 
more so than ever with online feedback and posting of opinions and ideas online. Read 
the question carefully – what is it you are giving your opinion on? You do not need to 
comment on language and structure here unless this supports your evaluation.
Remember to find three reasons for your opinion and support them with examples for 
your responses to Questions 2 and 5.
When you are writing, always think about your reader, what ideas you want them to 
understand and how you want them to react at different parts of your writing; then 
choose the most useful words, phrases or techniques available to you to achieve those 
effects.
Plan your writing, even just briefly. You have been given a planning box to do this. Think 
carefully about how you will begin to write so that it is engaging for your reader from the 
very start. As you begin to write, know where you will end. This will help you to write in a 
cohesive and coherent way. If you start presenting an idea, make sure you are developing 
it.
Take care throughout with accuracy in spelling, punctuation and grammar.
Focus on timing during the examination and use the number of marks available for each 
question as an indication of how long you should spend answering each question. Make 
sure you try to answer every question.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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